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1.1)Bidders Login Process for Online EMD Payment through NetBanking.

i)Type your Login ID and Password you have given during the Enrollment process and click
the Login Button. Follow the steps given below:
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Figure 1.1.1. Login Process



ii)Click the Login Button and wait for Authentication Process.
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Figure 1.1.2. Second Authentication Process



iii)It will ask you for the PIN Number. Give the PIN Number of your token.

[Enter Licer PIN w

Enter saer PIN: ;t-n-:li

Tote: Lenpth should be betvesen 632 characters (Alpha numenc)

[ canen |

Enter Your
Token PIN
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Figure 1.1.3. Asking the PIN Number for Login



1.2) Tender Searching Process.

L e
M: __ _

b My Accounts | Wekome NIC HELPDESK BIDDER I,

W’ Bolen | Tandeie

. |

b iy Tendars B pending B Activity Of the Day
[} i |

[

Figure 1.2.1. Searching for a tender to participate.



i)Before searching a tender it is to be noted that which organization or department is
publishing the Tender. If possible try to get the Tender ID from the department in which you want to
participate.

ii)The process of participating in the tender is very simple, firstly search the tender in which
you want to participate then make that tender as my favorite and then only you can participate in
that particular tender.

iii)Put the Tender ID and click on Submit button.
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Figure 1.2.2. Process of searching a Tender.



Matches found 2 3
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Figure 1.2.3. Making the tender as My Favorite.
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Figure 1.2.4. Successful Message after making the tender as My Favorite.




1.3) Tender Submission Process.
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Figure 1.3.1. Participating in the Tender

=>» After clicking the view button see the details of the tender and Download the Documents
provided by the Department along with the NIT and BOQ. To do that, follow the steps given
below.
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Figure 1.3.2. Tender Details View




1.Click here to
download the NIT

3.Similarly click over
every document to
download them in
your system.

2.Click the Save As Button to
save the NIT File

4. After all the documents have
been downloaded click here

Figure 1.3.3. Downloading the Tender documents.



& Print

\% My Accounts | @ Terms & Condition

|+ Search Active Tenders sTender Porial User Agreement F
!i;_NrTindum In order to create a user account and use the eTender portal you must read and accept the eTender portal
|"‘Wm User Agreement.

fii v mida TERMS AND CONDITIONS OF E-TENDER SERVICES AGREEMENT

|4 | Tender Status

YOU MAY NOT MODIFY, COPY, REFRODUCE, REPUBLISH, UPLOAD, POST, TRANSMIT, OR
DISTRIBUTE, IN ANY MANNER, THE MATERIAL ON THE SITE, INCLUDING TEXT,
GRAPHICS, CODE ANDVOR SOFTWARE.

"+ Archived Clanfication
"4 Bid Opening{Live)

You may pnnt and download portions of matenal from the different areas of the Site solely for your own
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Figure 1.3.4. Accepting the Agreement with e-Tender Portal.
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Figure 1.3.5. User Details Page.




=>» On the next page it will show you whether you are Exempted or not. If Exempted click the
Yes Button else click Next Button, because by default the system will accept as not
Exempted. Now according to the | & W Department’s rules, exemptions are not allowed.
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Figure 1.3.6. EMD Payment Exemption.



=>» The next Page will ask you to submit the Non Statutory documents.

=>» There are two ways to submit the NSD (Non statutory Documents).

=>» While publishing the Tender there is a provision of selecting the Non statutory Documents
list. If the Department officers are selecting the list then it is mandatory for the bidders to
upload the documents in the My Documents list as given in the Picture below.
If the Department is not selecting the Non Statutory Cover List then you have to upload
according to the NIT. For that when you are clicking the Next Button, then click the “Submit
Other Important Document” button to select the documents you have uploaded in the My
Document folder.
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Figure 1.3.7(i). Submitting the Other Important Documents.
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Figure 1.3.7(ii). Submitting the Other Important Documents.

=>» While selecting the other important Documents, if any of the documents is not available in
the My Documents list, then, the system will not allow you to proceed further.

=>» For that again you have to click My Account and then My Document and upload that
document in the respective folder which is shown as not available. Then click the “My
Tenders” list and proceed further as you did earlier.



|

+ | Search Active Tanders

& | My Tendars

+ | Bid OpeninglLive)

+ | Live Auction List

# | Auction History Last

(&) vou have successhuly compieted technical details for bid submission,
Fisase press Encryptiliplond button to upload your bid documsnts.

Figure 1.3.7(iii). Encrypting the Other Important document.




=>» To upload the Statutory Documents, click the respective folder to upload the documents as
instructed in the NIT. Before uploading the documents be sure that the documents they are
asking in the Technical and Financial folders are all ready.

=>» To upload the documents follow the steps given below.
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Figure 1.3.8. Uploading the Statutory Documents



# | My Accounts
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Figure 1.3.9. Uploading the Statutory Documents Technical part.

In the above picture it is showing the documents name and the format which you have to
upload.

Instruction to Bidders : The file size of NIT’s as well as other documents are sometimes very
large, the bidders have to download those files and upload the same. Manual signing is not
necessary for this type of documents. Some of the Annextures or Application forms are
availabe with the Tender documents which the bidders have to fill up manually by taking
print outs and sign those documents by providing companies seal and then those documents
must be scanned and uploaded in the space provided by the department in the Technical
cover.
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Figure 1.3.10. Encrypting and Uploading the documents.




Tender Title : WBEMDTEST/FINALS2015-16

s  Search Active Tendars Tender 10 2015_NIC_53453_1 Bid Closing Time © 17-Sep-2015 11:00 AM
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# | My Bids | & Cear A Selection |l ¥ Caaar Selectnd |
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Figure 1.3.11. Successful submission of the Technical cover documents.

=> After clicking the Ok Button the page will be refreshed automatically.
=>» The next step is given below.
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Bid Submession End Date & Teme © 17-Sep-2015 11:00 AM

You have uploaded your padet domement(s), Howew

considered valid only after recerang bid admowladgment nig Freeze
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)
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&l Tk thig soon b0 Res=Upload the dooements.

Figure 1.3.12. Uploading the Financial Cover

=> Before uploading the BOQ you have to fill the details, which can be done when you have

downloaded the BOQ file.

=» The name of the BOQ file must not be changed at any cost as the system will not accept it.

The name of the BOQ varies for each and every NIT as well as the serial numbers/name of
the works.

= In percentage type BOQ, you have to fill the name of the Company, Quote the percentage
rate either Less or Excess.. If less, then please select the less option.
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File Last Modtied Brgwse

16-Sep-2015 1140 _| = ﬁ

il Typel Descri_ | Upoad | | File Hame File Size nkB) | File Durectory
s |BOC v ‘hoq_maam 254

+
[P
alal File Site: 254 KB
(o)
% | L
Figure 1.3.13. Verifying the BOQ Document
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Figure 1.3.14. Verifying the BOQ Document to submit.
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Figure 1.3.15. Submitting the BOQ Document.

=>» After all the Documents are submitted the two folders viz., Fee/PreQual/Technical and
Finance folder will show the confirmation that both the folders are filled.



= The next step is to submit the EMD Amount in Online through Net Banking.

# My Tenders

#  Auction Hesbary List

% Live Auction List

m : NIC "

Tander Reference Number : WEBEMDTEST/FINAL/2015-1
Tender 1D : 2015_NIC_53453_1

Tender Tile : WEEMDTEST/FINAL/2015- 1

Bid Submission End Date & Tene : 17-Sep-2015 11:00 AM

You have uploaded your packet doouments)h. How. :

considered valid only after recesang bid admowledp I A g Freeze
Bid Submission’ button,

Tender Covers & View Uploaded File Detads
Fee/PraQual/ Technical Finance
v e

Click Nestt button to process Online Payment. | Sgve

Figure 1.3.16(i). Online EMD Payment.



I - BT - - B+l oo cocouens) -+ [l s covmirion )
4 | My Accounts
O My Tenders: + Online Payment
+ | Search Active Tenders |
# | My Tendars Organisation Chain : NIC
—re——— Tender Referance
+ | Clanfication Mumber : WEEMDTESTFINAL/2015-16
4 | My Bids Tida : WBEMDTEST/FINAL/2015-16
& | Tender Status Tender Id : 2015_NIC_53453_1
» My Archive
. Fee Payment Details
# | Archived Clarfication Prowide your information for payment gateway
i raemies Poeridad. | Tender Fee (Inclusive af Taxes)(INR)
Availed Tender Fea Exemption (IR)
Tender Fee Ta be Paid {Inchsive of Taxes){INR)
EMD Fee [INR)
Availed EMD Exemption Fee in Percentage
Availed EMD Exemption Fee {INR)
EMD Fee To be Paid (EMD Fee - Avaled EMD
Exemption Feel{INR)
Total Fee (Tender Fee To be Paid + EMOD Fee To be
Paid) (INR)
Otk the ‘Subemit” buston to pay the ameunt in payment gateway.

Figure 1.3.16(ii). Online EMD Payment.



=>» Select the Online Payment Gateway —
a)ICICI Bank — Select this option to pay EMD through Net Banking. (Here Select this option)
b)NEFT — Select this option to pay EMD through RTGS/NEFT Challan.

165002015 11:36 AM 16:Sep-2015 11:44:20 ﬂ Hots E Logout

eProcurement System of Government of West Bengal

Search Active Tenders Drganisaton Chair>
Tender Title : WBEMDTEST/FINAL/2015-16

= Tender Id : 2015_NIC_53453_1
+ | Clarfication Tender Ref No. : WBEMDTEST/FINAL2015-16
T Total Amourt (INR): 20

» | My Tenders

|5 | Tender Status Net Bariking
& My drchive

4 | Archived Clarbication
T ————— . o

o iciciank

+| My ALctions
"+ | Auction History List # Caution for NEFT Remittance: | Subm |

» Live Auction List 1. Cash Payment {or) Multigle payments against single Bid (or) Payment through RTGS (or) NEFT Payment
throwgh online {or) Tamgpering the remittance form (or) payment after bid closure date, will lead to rejection of

2. 1t is the sole respansibility of the bidder to ensure the amount has been credited to the designated account
throwgh NEFT before bid closure date.

Figure 1.3.17(i). Selecting Online Payment Gateway



Welome  : whtestbidder3@gmad.com Server Time
stlogn - 16-5ep-2015 11:36AM 16-Sep-2015 11:44:39 M Home B Logous

eProcurement System of Government of Wesl Bengal

Orpanisation Chan ; NIC
Tender Ttte : WBEMDTEST [FINAL/2015-16
Tender 1d ; 2015_NIC_53453_1
Tender Ref No. : WBEMDTEST/FINAL/2015-16

You have been Selected : TCICI Bank

" Terms And Conditions.

® You are being redirected to the ICICT Bank site,

* Yoy have to complete the transaction with in the session time which is approomately 15 minutes. |

* Maney once transferred towards tender fee shall not be refunded at any pairit of time.
This ks apphicable even in case you have not completed the tender process.

* (nce payment 1s sucressfully compéeted, you will be automatically redirected back to e-Procure

# Itis the responsibility of the Indnadual to ensure that the payment is successhuly
and efrocurement system is nat respansible for any malfunctions in the Bank payment gateway,

® please take pant screen for bank acknowledgement page.

Figure 1.3.17(ii). Selecting Online Payment Gateway




=>» Select the Bank where your account is present and Net Banking facility is available.

West Bengal

Nct Banking

Salect Ban and Proceed

Select Bank : -Selecl- ad
ING Vysya Bank =
Indian Bank
Indian Overseas Ne Banking
Indusind Bank
|J and K Bank
) Karniziska Bark Prnsaed by
< VIR VERIFIED . B o
Norisdgn K Vysyd Bank
ot by Vi arur Vysya Banl Paymmo

|Katak Mahincra Bank
Your tranzection iz proceszed throagn & sacure 304, Oriental Benk Of Commerce
pJrtposes, your fal ovrng detal's have beer logged. | Punjab National Eank i
IP sddress 117194 33,182 and sveess lime Wed SCU_-h |ﬂdiﬁﬂ Ba"k
Stancard Charierec Bank
State Bank Of Bikaner and Jaipur
Codyright ©204T State Bank of Hyderabad
State Bank of India
State Dank of Mysore
State Dank of Patiala
Tamilnad Mercantile Cank
Union Bank of India -

1 tecknzlogy Sor szcurity

m

Figure 1.3.18(i). Selecting Your Bank for Net Banking Payment



=> After selecting the Bank, Click on PAY NOW button.

€ | & hipsy/fvewnzpal-ind ainFeymetGatewzy tnreq. polid= daal6Zf o-E500-4756-892 % a6 =18z ba3dd3 &
[ MostVeited | Geksing Started
Govt of West Bengal
Net Banking
Select Bank and Proceed
SelectBark: ‘ State Bank of Travencore
PAY NOW
Cancel

KRS VERIFIED  MasterCaid
] by VISA  Securetode

our transaction s proceszec tarcugh a secure 2048 oit hiips internst conneclion based on secure socke:
pLrposes, your ol lowing deteils have seen ogced.

IP address 1/194 353182 6nd access time Wed Sep 16 Tab531 151 200,

Copyright € 2014 TechProcess Payment Services Ltd. All rights esenved.

Figure 1.3.18(ii). Selecting Your Bank for Net Banking Payment



=>» Put Your User Name and Password for Net Banking then Click Submit button.

FYa— -

i Lewy Tredwies of Trmt

Login 18-5ap: 2015 148 AN
Cnibing Virtual Keyboard
User Hame * 2 T [ §
P R T
7 Enabies Vioal Keyboand B P i SR NI RUEST O il g
T A TR
St | Reset

Kooyt Prighing

@. Ths st uss iy sec 255 8 sncyin s by VS

Dischimer: The vy of conkd i bebween jow and e seros pewadier B s ooy baclitaling  avnent echae ot s ok responsitie for am
tebciency i sanion by e senice prowde

» Db ot prouge oot upemarme e asywond anyuhire olver than m (s page

9 ¥ Warudatory s ane ractd i an astessh 7]
¥ Youruser rame and passwond are gy confdertal Hever part wik them ST wel nener ask o thes mhormatioe

o | Fauoword Megement | Geanky T

Figure 1.3.19. Login Screen for Net Banking Payment

=>» Provide High Security Password you receive in your Mobile and Click on Confirm button.

Your provious site visit (9-Sep-2015 1148 IST
/' High security transaction password
| Enter High sa-t:n.ull:'.I transaction password received in your Mobile Phone

Enter High Security Password *

Confiem | Reset|
I you did not recei the High Secunty Password on SMS, you can chick hare to resend the SMS

Figure 1.3.20. Provide High Security Password



=>» After successful payment, system display message “Your Online transaction has been
completed successfully”.

imber the prssword on *
& Print
- . :
| Eeonermber Pagswoed. | = | @ Your Online transaction has been completed successfully.
. 1 My Bids
s Tender Status Back
» ; My Archivie Online Payment Detalls
Tm&éeﬁc_:m@% Organizabion Chain : MIC
o1 5 Docomonks Dowrdoad “ Tender Reference Number : ::&:}EEI?ITFHFM
e - Tender Tile : WBEMDTEST/FIMAL
[nm{m Hanagement ’ Sk f2015-16 "
s My Auctions Tender [d: 2015_NIC_53453_1

Bank Name : ICICI Bank
i Bank Mumber : 462
»  Live Auction List PRM Number : 97083257661
Transaction 5tatus : Sucoess

»  Auction History List

Tender Fee (INR): 0.00
dlagder Fee Exempbon (INR): 0.00
Her Fee - Availed Tender a
Exemption Fea)(INR):
EMD Fea (INR): 20
fion Fee in Percentage : O
80 Exempiron Fee (INR) : 0.00

ge Paid (EMD Fee - Avaded EMD
Exemption Fee] (INR):

Total Fee {Tende

Chck Freare button to condude your bed submession process.

Figure 1.3.21. Submitting the BID

=>» The next step is to submit the BID. For that click the Freeze Bid Submission Button to submit
the BID with all the detail as instructed in the NIT.



B et ey e
+ My Tenders

:t Clarification

+ | MyBids

f, Tender Status

| & | My Arthive:
thﬂi\ﬂrﬂﬂirﬁcﬂm

| | B Documments Download

Bid Information

@-?ﬂrbﬂlhﬂshﬂdﬂmﬂ successfully.
Please make a note of your bid number. You Gin w

Bid 1D ;

Hame : LAHIRI AND o

Bid Start Date & Time :

Bid End Date & Time :

Bid Submitted Date & Time :
Organizatsan Chain ;
Tender Ref No :
Tender 1D :

Tender Title :

Bid Opening Date & Time :
Budder 1P Address:

% Print

237661

17-52p-2015 11:00
16-5ep-2015 11:49 AM
NIC
WEEMDTEST/FINAL/Z015-16
2015_NIC_53453_1
WBEMDTEST/FINAL/2015-16
17-Sep-2015 11:15 AM
117.194.33.182

Bank Mame @ ICICT Bank
Bank Number : 462
fef Number : 97083257661
PREN Number | 97083257661

Transacthon Status | SUCOESS
Pad Date © 16-Sep-2015 11:48 AM
Tender Fee Paid (INR) ; 0.00
EMD Fee Paid (INR) : 20
Total Fee (Tender Fea + EMD Fea) (INR) @ 20

Figure 1.3.22. Acknowledgement page for BID Submission.



2.1)Bidders Login Process for Online EMD Payment through NEFT/RTGS.

i)Type your Login ID and Password you have given during the Enrollment process and click the Login
Button. Follow the steps given below:

Tenders by Organisation

Tenders by Classification

Tenders in Archive

Tenders Status

‘Cancelled Tenders

Learch | Labesi Actwe Tenders | Tenders by O

Bidder 2 Login

Welcome to eProcurement System [NEFURTG S}

The eProarement System enables the Tenderers to do
scis onbree Hrough this portal,

A Latest Tenders
Tender Tithe Reference Mo Chosing Date Bid Opening Dake
. supply of compuser R s 17-Aug-201% 01:00 FM 1A 2015 03:00 P

. CORSTRUCTION OF ROAD BENDADE FROJECT  J8-Aug-2015 D5:00 P JleAug- 2015 1000
16, AMC OF COMPUTER 01-Oct-2015 Gobd PM

L change of time =6-01-15-16 -B}ISU?.!I!PH 13-Aug- 2015 0220 PM
2 Exshention of Date L0155 13-Pag-3015 0205 PM 13 g 20 15 0205 P
L B0 OPENING DATE CrahNGE  HOMCOBIRSS-16  03-Sep-2015 12:00 PH 04-Sep-2015 0200 PM

Certifying Agency

Figure 2.1.1. Login Process

togn*
Pasgwond *




ii)Click the Login Button and wait for Authentication Process.
i H

Seaich | Latewt Actve Tenders | Tenders by Choasng Date | Corrigandum | Resalts of Tendars

HMIS Reports
Dgital Certificate Austhenbication
Welcome NIC HELPDESK BIDDER I1 [atanu.bhuniyamca@rediffmail.com],

Tenders by Locatian
1. Tou have registered with DSC, Piease inser? your DSC cand [ e-Token for suthenscaton,

Tenders by Drganisation ‘\'i‘#. 2. Cheke the Login' bution o proseed.
ea

Tenders by Classfication
SHo  Adas Rame Serial Mo, Certificate Type Expiry Date: Status
T e e L SUDPTA KLAR SEN c3bid Sgrang 17-Jan-2018 03:07 P Live
LOGIN
Tenders Statws E’ Cancel
I the Logl bution = nok appearng in this screen, periform e followng chedks:
Cancebed Nenduzs Elur Tee Envrorment (JRE) L6 or abuve shouid be ratabed.
s should be installed from the resource OO,
3 smart card | e-Token must be plugged in with the system's USB port | smart cand reader.
Dovwndoads
Announcements Click to
login with
Awards
aC.
Sate compatibality

India.govings

Figure 2.1.2. Second Authentication Process



iii)It will ask you for the PIN Number. Give the PIN Number of your token.

Enter User PIN =]

Enter sser PIN: ;t-n-:li

Note: Lenpth should be betveren 632 characters (Alpha mimenc)

= Enter Your
Token PIN
& click OK

Figure 2.1.3. Asking the PIN Number for Login



2.2) Tender Searching Process.

L e
M: __ _

b My Accounts | Wekome NIC HELPDESK BIDDER I,

W’ Bolen | Tandeie

. |

b iy Tendars B pending B Activity Of the Day
[} i |

[

Figure 2.2.1. Searching for a tender to participate.



i)Before searching a tender it is to be noted that which organization or department is
publishing the Tender. If possible try to get the Tender ID from the department in which you want to
participate.

ii)The process of participating in the tender is very simple, firstly search the tender in which
you want to participate then make that tender as my favorite and then only you can participate in
that particular tender.

iii)Put the Tender ID and click on Submit button.

BID MANAGEMENT
User Management

oty Reemrts ) Scarch Tenders

Bid Submission

Search Active Tenders

i Organisation || Geect [x] Tenderin 2015 ric_bo9ss 1

Department Solet - eywond # )
¥ —
: D Seer - ender Category Select: j\ -

TR Sub Divigan | ekt =  Froduct [ =

: o SR Type the tender id and then
i S click on submit button
*

Tender Type Salact- - f of Contract Selact- -
Auction Management

alua Crite St - G -
g Date Criteria Sehect - Fromm O 1 =
i 2-Feyword finds the match in tender 88, work desopiion and tedhrical descrplion
t Cancel Subimit

Sulbmit

Figure 2.2.2. Process of searching a Tender.



Matches found 2 3

Active Tenders
| | Tender Reference  Product -
Sro | Tendar ID Tender Tila Himbas Cat Walue (THR) Favorits
1. 2013 MIC_36995_1 WETEST/NIT- WBTEST/HIT- Sivil Works: 12343678 a
0L/2015-16 01/2015-16

e

Figure 2.2.3. Making the tender as My Favorite.

D Active Tenders

@Tﬂnﬁis}hmﬂumrwtml\r

Ne Active Tanders Found,

Matches fourd | &
Active Tenders
Sng | Tender 1D Tendar Tithe Tmm\ber Product Category  value [INR)  Favonite

Figure 2.2.4. Successful Message after making the tender as My Favorite.




2.3) Tender Submission Process.

BID MANAGEMENT
I User Management
: @ My Tenders

& | My Accounts

l Bid Submission

# | Teanch Active Tendars

Search]

Tender Tender Tala

# | My Tenders -
Claar Search

+ | Clarificaticn

# | My Bids Hy Tenders

§ | Tendar Status .80 Tendsr 1D Tender Reference Number Tander Titks (el Ramgyg

& | Archived Clarificabion 1 2013_NIC_36583_1 WETEST/HIT-0L/2015-16 WETESTINIT-01/2015-16 il

# | Bad Opening{Lrve] _-.‘-I” TMHOII‘;\*'}M!
I Auction Managemani Delete

¥ | My Auchons
# | Live Auction List

& Auctian Higtory List

Figure 2.3.1. Participating in the Tender

=>» After clicking the view button see the details of the tender and Download the Documents
provided by the Department along with the NIT and BOQ. To do that, follow the steps given
below.



| My Tenders

|

My Bids

* |

| Tender Sutus

S

i
|

|

Bid Openeng(Live)

4| My Auctions

# | Live Auctson List

| Aiction 1 et

Tender Reference  WBTEST/NIT-01/2015-16
HNumber
Tender 10 | 2015_NIC_36995_1
Tender Category | Warks Ko of paciets |2
Tender Type | Open Tender Form of contract Percentage
General Technical | IternWise Technical
ek i AL M | Mg Evabiats Al y Mo
Is Mult) Currency ™
Allowed For Fes
Offline. SHNo Instrument Type ||| cover| -
i e P Tt | o L= 0 .Mmﬁﬂ DeERcnpban
2 BC : Bankere Chagque FaelPradual =
3 FOR - Fixed Dapesit I % ITeehnicsl < N
) ) ECAN COMY OF
o MO
2 Financs xls BOQ
[ Tender Fee Details, [Total Fee (INR) * - 0.00] EMD Fee Details
Tender Fea{INR) 000 EMD Amount | 2,46914  EMD Exemption | Yes
Fee Fayabls To  NA Fee Payable A LN | Aligvred
I ar EMD Fee Typs | percentage EMD 2.0%
Tender Fee A | Parcentage _
|[eamption Shewedi] EMD Paysble To | WBNIC  EMD Payable At KOLKATA
Title WBTEST/MIT-01/2015-16
Work Desrn 11 P

Figure 2.3.2. Tender Details View




1.Click here to
download the NIT

3.Similarly click over
every document to
download them in
your system.

2.Click the Save As Button to
save the NIT File

4. After all the documents have
been downloaded click here

Figure 2.3.3. Downloading the Tender documents.



& Print

\% My Accounts | @ Terms & Condition

|+ Search Active Tenders sTender Porial User Agreement F
!i;_NrTindum In order to create a user account and use the eTender portal you must read and accept the eTender portal
|"‘Wm User Agreement.

fii v mida TERMS AND CONDITIONS OF E-TENDER SERVICES AGREEMENT

|4 | Tender Status

YOU MAY NOT MODIFY, COPY, REFRODUCE, REPUBLISH, UPLOAD, POST, TRANSMIT, OR
DISTRIBUTE, IN ANY MANNER, THE MATERIAL ON THE SITE, INCLUDING TEXT,
GRAPHICS, CODE ANDVOR SOFTWARE.

"+ Archived Clanfication
"4 Bid Opening{Live)

You may pnnt and download portions of matenal from the different areas of the Site solely for your own

= ol non-commercial use provided that you agree not to change or delete any copynight or propretary nohices
|+ Live Ruction List from the materials.
|4 Auction Mistory List g -

Figure 2.3.4. Accepting the Agreement with e-Tender Portal.

:-i:nnm\r Details

Login 1D
Company Mame
Estabhshmant Yasr

Legal Status
City
Fostal Code

Registerad Addresst

Hame of Partners / Directors

atanu bhuniyamca@rediffmanl.cam
NIC HELPDESK BIDDER T1
2ms

Others
kolkcats
R H

"
ATAMU BHRITA
ahuﬂuip-zw.un

SRR
PMature of Busnass

FAN Number

=

1256487

DEMD
EFROCUREMENT

Gthers
West Bangal
BUTPETISTR

Figure 2.3.5. User Details Page.




=>» On the next page it will show you whether you are Exempted or not. If Exempted click the
Yes Button else click Next Button, because by default the system will accept as not
Exempted. Now according to the | & W Department’s rules, exemptions are not allowed.

F; BID SUBMISSION
‘Ha y " il
e IR -+ BN -+ B P corrmnion)--+ i ropan ocuuenrs) + [ B0 conrmmnen )

[ # | My Accounts
mm 0 My Tenders + EMD Offhne Payment
|'s| Search active Tendars
go:M'fTum:s
£ Clarifscabon

f, You are exempied from EMD paement, hen select the option to "Yes' and provide Bhe detals.

| % | My Bads Arg you sxempted from EMD payment: D) vas Na
:’:'I'l!ndersmhs
| # | Archived Clanfication

T Bid CpeninglLlive)

uction Management

| # | My Auctions

| # | Live Auckion Ligt

‘% | Auction History List

S |

Figure 2.3.6. EMD Payment Exemption.



=>» The next Page will ask you to submit the Non Statutory documents.

=>» There are two ways to submit the NSD (Non statutory Documents).

=>» While publishing the Tender there is a provision of selecting the Non statutory Documents
list. If the Department officers are selecting the list then it is mandatory for the bidders to
upload the documents in the My Documents list as given in the Picture below.
If the Department is not selecting the Non Statutory Cover List then you have to upload
according to the NIT. For that when you are clicking the Next Button, then click the “Submit
Other Important Document” button to select the documents you have uploaded in the My
Document folder.

BID MANAGEMENT

E User Management

| FREDETALS B ¢ EMOcEtuLh B 1 FLE connimuanion BT 4 (TR g - [
# My Accounts
ﬁam Subrmissian O My Tenders # 2015_NIC_36995_1 + Transactan Message

Paymueni Delails

Id = 2015_MIC_3I6395_1

Tandar Referancs Numbar : WETEST/NIT-01/2015-16
Elamant Amaunt (INR) Paid  Edit
Fee Amount 0.00 0.00
o My Auctiong EMD Amourt 246,914 246,914 %]
= Tiotal Arnourd 246,914 246,914

Pleases uwplosd Dibar Impariant Documanis & ¥ important Documents Back
Subsmit Other bnportant Decuments
ki pages BidOtflnePayMessageBisenvices directBisestion= T Wersion: 1,098,003 05-02-15 {c) 2008 Tenders NIC, All nights reserved.

Figure 2.3.7(i). Submitting the Other Important Documents.



T e e AT T TR

gy Yondord Tender Ref. No : WBTEST/NIT-01/2015-16
4 Clarficaticn Tender [d : 2015_NIC_36995_1
» M; -Eod: i Tender Title : WBTEST/NIT-08/2015-16

o B = Bid Opening Drate & Time 1 13-Aug-2015 02:05 PHM

4. Archived Clanfication

4 | Bid Dpening{Leve) D Hy Documents
v Required Other Important Documents
¥ My Suctions SMa | Category Name Sub Category Name Status
# Live Auction List i Financial Detail Annual Turn over certificaten from C4 Availabie
T | Fi I
5 A Hi ™ Accare of Cradit Facilty irxued by Bankers Avalabla
i a Littgation Getalls as Avallabie
3 Man Fover Dwtalls Details of Technical Manpowsr Available

.lv-l.l-ublw.ﬂnr mnl.mm

0 Drocument
Sho Category Name Sub Category Nama Document Mame View Size (in Seledt
KB}

1 Fanansial Datad Annusl Turn svae 1.l @ . 10 A
castificates from Ca LB
Breess of Cradit Fasility  TECHINICALEVALUATION. pdf gﬂ 55 @
ippued by Danlkers LB
uE wdrmin_corr_sproct 007 2014.pdf Q .l 19 =
Details of Technical 2.pdf &) R 10 =

Manpawer

Figure 2.3.7(ii). Submitting the Other Important Documents.

=>» While selecting the other important Documents, if any of the documents is not available in
the My Documents list, then, the system will not allow you to proceed further.

=>» For that again you have to click My Account and then My Document and upload that
document in the respective folder which is shown as not available. Then click the “My
Tenders” list and proceed further as you did earlier.



|

+ | Search Active Tanders

& | My Tendars

+ | Bid OpeninglLive)

+ | Live Auction List

# | Auction History Last

(&) vou have successhuly compieted technical details for bid submission,
Fisase press Encryptiliplond button to upload your bid documsnts.

Figure 2.3.7(iii). Encrypting the Other Important document.




=>» To upload the Statutory Documents, click the respective folder to upload the documents as
instructed in the NIT. Before uploading the documents be sure that the documents they are
asking in the Technical and Financial folders are all ready.

=>» To upload the documents follow the steps given below.

BID SUBMISSION

[+ resoerais B2 euooetaus B3 Fee conrunon B 4 ueowd cocuuens By + ETRISUTSIIIN

in : NIC

© WBEMDTEST/FIMAL/2015-16
: F01S_MIC_53453_1

| WBEMDTEST/FIMAL/2015-16
¢ 17-Sep-2015 11:00 AM

€ viaw Uploaded File Details

Finance

r s -
[ * ; b
f j \

EHhmhLFPhui ﬂﬂmhw

Ty
Chick: Nt butten to process Onling Payment. | Maxt

‘;5 Flease use My Documents opbian to uplead high velame of behmcal docements and Cther Important decuments,

AT

Figure 2.3.8. Uploading the Statutory Documents



# | My Accounts

Bid Submission
R — Tender Title : WBEMDTEST/FINAL/2015-16
¥ | >earch Admve Tenders Tender 1D : 2015_NIC_53453_1 gid Closing Time © 17-Sep-2015 11:00 AM
» | My Tenders Back

»  Clanfication

SRR | & Cloar Al Selection | X Cloar Selected

T T | |
# | Tender Statuc Fiée Type Descr_ | Upload. File Nama FileSoe(nKB) | FeeDirectory | FileLastbocsied | Browse

s My Archive P NT | W | NT_1pe 23CWsersPWD-HE.. (16-5ep-2015 1139, | 5 ]
+ | Archived Clanfication |

»  Bid Dotuments Download

Inﬂ:ﬁn.hnagﬂ"ml

[Fotal Fie Size: 23 18

Figure 2.3.9. Uploading the Statutory Documents Technical part.

In the above picture it is showing the documents name and the format which you have to
upload.

Instruction to Bidders : The file size of NIT’s as well as other documents are sometimes very
large, the bidders have to download those files and upload the same. Manual signing is not
necessary for this type of documents. Some of the Annextures or Application forms are
availabe with the Tender documents which the bidders have to fill up manually by taking
print outs and sign those documents by providing companies seal and then those documents
must be scanned and uploaded in the space provided by the department in the Technical
cover.



Tendar 10 - 2015_NIC_53453_1 Bid Closing Teme . 17-Sep-2015 11:00 AM

I Tender Title : WBEMDTEST/FINAL/2015-16

Microsaft Smart Card Provider . Cloar Salecisd

Please erer your FIH.

FF

£ sign & Upiond

Figure 2.3.10. Encrypting and Uploading the documents.




Tender Title : WBEMDTEST/FINALS2015-16

s  Search Active Tendars Tender 10 2015_NIC_53453_1 Bid Closing Time © 17-Sep-2015 11:00 AM

s | My Tenders

+ | Clanfication

# | My Bids | & Cear A Selection |l ¥ Caaar Selectnd |

R e Shatice Fie Typs Degenl |Uptosa | | Fsname | Foeseqnim) | FieDimctosy | FilsLast Mocifisg Browss
raT | 230 WsersPIND-HE | 16-58p-2015 1130 |

v | [HT_tpdt

£ sign & tpioas

O SuCrEs SRy, (100N}

Figure 2.3.11. Successful submission of the Technical cover documents.

=> After clicking the Ok Button the page will be refreshed automatically.
=>» The next step is given below.



User Management

My Accounts

Bid Submission

Search Artive Tenders

My Tenders

| Clanheation

My Bids

1.en.d"ar gla[‘us
i My Archive
frchived Clarfication

[ Bed Documents Download

O 8id Submission + Packet Detads

Auction Management

My Auctions

Auction History List

Live Auction List

‘Drganization Chain @ NIC
Tender Reference Number ; WBEMDTEST/FI
Tender I : 2015_MIC_53453_Y
Tender Tithe : WBEMDTEST/FINALJZ0
Bid Submession End Date & Teme © 17-Sep-2015 11:00 AM

You have uploaded your padet domement(s), Howew

considered valid only after recerang bid admowladgment nig Freeze
Bid Submission’ buthon

Tender Covers View Uploaded File Detads
Fea/PreQual / Technical
: &
)
v & Click hera to Upload

Cick here o Upload |

Click Next butkon to process Onfing Payment. Hext

& Please use My Documents option 1o upload high volume of tabnical documents and Other impartant decumants,

&l Tk thig soon b0 Res=Upload the dooements.

Figure 2.3.12. Uploading the Financial Cover

=> Before uploading the BOQ you have to fill the details, which can be done when you have

downloaded the BOQ file.

=» The name of the BOQ file must not be changed at any cost as the system will not accept it.

The name of the BOQ varies for each and every NIT as well as the serial numbers/name of
the works.

= In percentage type BOQ, you have to fill the name of the Company, Quote the percentage
rate either Less or Excess. If less, then please select the less option.




[ 1 reevenses B2 enooers B 3 rex cowrmuanon B ¢ uetoan pocuusrs BN - SRR
Tender Title : WBEMDTEST /FIMAL/2015-16
Tender I0: 2015_NIC_53453_1 & Closing Time © 17-5ep-2015 11:00 AM

File Last Modtied Brgwse

16-Sep-2015 1140 _| = ﬁ

il Typel Descri_ | Upoad | | File Hame File Size nkB) | File Durectory
s |BOC v ‘hoq_maam 254

+
[P
alal File Site: 254 KB
(o)
% | L
Figure 2.3.13. Verifying the BOQ Document
|+ recoetans B 2 en0 Detavs B 1 FEE ConFiRmATIoN B 4 UPLoAD cOCuienTs B« TR GREETIN
_ Tender Tithe | WBEMDTEST/FINAL/2015-16
f""”"“’“ Tender [D : 2015_NIC_S53453_1 Bid Closing Time : 17
153
en
| @ Cioar AN Selocbon Il
s | File Typd Desorl. |Upload | | FleMame | File Size pn KB)
e s BoQ |« | |Boo_s7oB3ds
Ll Microsaoft Smart Card Provider
bgamemt o Plesce enter your PIN.
I PIN
LH-H-
- _J

Figure 2.3.14. Verifying the BOQ Document to submit.



P~ | 1 FecoeTus Ry s evooeTaLs R FEE CconFATIoN B 4 UPLoAD cocuuens Iy ¢ EEIEEIETIN

¥ | My Accounts

T )

Bid Submission
Tender Title : WBEMDTEST/FINAL/2015-16

il SeardiAdve Tenders Tender 10 : 2015_NIC_53453_1 i Closing Time : 17-Sep-2015 11:00 AM
e T
y | Clanfiation
| b | § Cloar Al Selection || X Cloar Selected i
i ender Satics File Typd Desen | Upioad | | Fashiame FileSize (nKE) | FieDiecony | FileLastMod®ed |  Eeowse
p:| My Archve T v | [poo_s7osaas 2540 UsersPWD-HE  [16-Sep-2015 1140 [T ]
» | Archived Clasfication
v Eidnmemswrhld
S
b | My Auchons
» | Auction History List
y | Live Audtion List ]

File Signn plafed [100%) t

&1
Filg{s) Uphsaded successhaly, (100%) . e

Figure 2.3.15. Submitting the BOQ Document.

=>» After all the Documents are submitted the two folders viz., Fee/PreQual/Technical and
Finance folder will show the confirmation that both the folders are filled.



> The next step s to submit the EMD/Amount in Online through NEFT /RTGS.

16-Sep-2015 11:43:32 M Home B Logous

m : NIC

Tander Reference Number : WEBEMDTEST/FINAL/2015-16
Tender 1D : 2015_NIC_53453_1

Tender Tile : WBEMDTEST/FINAL/2015-16

Bid Submission End Date & Tene : 17-Sep-2015 11:00 AM

You have uploaded your packet doouments)h. How.

considered valid only after recesang bid admowledp
Bid Submission” button.

Tender Covers & View Uploaded File Detads
Fee/PraQual/ Technical Finance
& v
v v @

Click Neatt button to process Onlbine Payment. | Spive

Figure 2.3.16(i). Online EMD Payment.



I - BT - - B+l oo cocouens) -+ [l s covmirion )
4 | My Accounts
O My Tenders: + Online Payment
+ | Search Active Tenders |
# | My Tendars Organisation Chain : NIC
—re——— Tender Referance
+ | Clanfication Mumber : WEEMDTESTFINAL/2015-16
4 | My Bids Tida : WBEMDTEST/FINAL/2015-16
& | Tender Status Tender Id : 2015_NIC_53453_1
» My Archive
. Fee Payment Details
# | Archived Clarfication Prowide your information for payment gateway
i raemies Poeridad. | Tender Fee (Inclusive af Taxes)(INR)
Availed Tender Fea Exemption (IR)
Tender Fee Ta be Paid {Inchsive of Taxes){INR)
EMD Fee [INR)
Availed EMD Exemption Fee in Percentage
Availed EMD Exemption Fee {INR)
EMD Fee To be Paid (EMD Fee - Avaled EMD
Exemption Feel{INR)
Total Fee (Tender Fee To be Paid + EMOD Fee To be
Paid) (INR)
Otk the ‘Subemit” buston to pay the ameunt in payment gateway.

Figure 2.3.16(ii). Online EMD Payment.



=>» Select the Online Payment Gateway —
a)ICICI Bank — Select this option to pay EMD through Net Banking.
b)NEFT — Select this option to pay EMD through RTGS/NEFT Challan. (Here Select this option)

i 16-5ep-2015 12:18 PM 16-5ep-2015 12:21:46

eProcurement System of Government of West Bengal

e e —— orguniation M
Tender Title : WBEMDTEST/FINAL/ 2015-16

[y | My Tenders

.| Tender Id : 2015_NIC_53453_1

+ | Clarification Tender Ref No, : WBEMDTEST/FINAL/2015-16
o | My Bxds 1 Total Amount ([NR): 20

\4 | Tender Status Net Banking

S i

s icici Bank

+ | Archved Clarifcation

s | Bid Documents Dawnkoad

S

Back Subamit
» | My Auchions
Sl At Heeskury Lick ' #' Caution for NEFT Remittance: ]ﬂJ
* [ Live Auction List 1. Cash Payment ﬂnrl HuHirﬂe DWIS aqalnsl sllgit Bid {nr} Payment thrwgh RTGS [ofi NEFT Payment

through online {or) Tampering the remittance form (or) payment after bid closure date, will lead to re]actlon of
the bid.

2. Tt is the sobe responsibility of the bidder to ensure the amount has been credited to the designated accoumt
through NEFT before bid closure date.

Figure 2.3.17. Selecting Online Payment Gateway



=>» Take a Print-out of NEFT Challan Copy or you can save it in your computer.

=>» Put your Signature and Contact Phone No in the Challan, go to your desired bank and pay
the EMD amount.

=» Bank will provide you a Receipt Copy and UTR (Unique Transaction Reference No.)
Remittance Number.

NATIONAL ELECTRONIC FUND TRANSFER [MEFT]f REAL TIME GROSS SETTLEMENT (RTGS]

IO s Dk, o - prarmement e el i peyTent gutiway Senvice prvidsr woukd sor be el eipomiibit in oy mannes B Juch daves ke indy il be able o subenit the tendes

peyment.
1 Eiser is required 13 pevievate Chalin far every lender dinee cenaly in the chalion are oriue 19:che hendey sne! Sk romblnsion. icker b il sappoced fy s rhalien prasasted i e ey for pryment agoiur asother isader

Shigurian b Srke The derisly of poverert madk by oy bissec
Feett I amsoure v per abowe detsih, By debiting sty oor perout for the omasn of ressittanre plor Bonk charges.

[B e e by Applcant in BL.OCK LETTERS]
Bank's Cogy
Date ; 10518

Sr e Details of Beneficiary

NG [smoe2s757

3 MAcoount Be. WEPEAAD

4 lI’Sdet L]

3 o ol

L] | Branch | HECE Bank, Mozl

] Amomk b L

] | Amount in waords |Ruptes Teveety Dnly
L i ol el ol i ok payesent i TGS NEFT ctieany oo oy i achvaine 16 B KGu0 ol dn Dt evnl Duoler ki) il iuf e v ooy S e & ol cvelodile o M Bickie for iealich of ey o

L it b e backder's respossibility fo sosare fhot BIGSWIFT poyments ore mode o e enact detols & mentoned in (e cholion, b She event of amy discreponcy poymest would nod be comsiderad ond wouisd ol be svalichie o validosion of DD

4 {Fngler g chrcumsange, inghuting whether ther Beckier hes mode Sugalinate, aramnyT AOYEIERCS o (VT SOyments A2 validored by he Becker o wstvch dpsdier vty bt eapiesl JOCT Divoine o ity Bovbar o ey svvice proviien e ander a9

Gitomer's Sigarte
Contact Phose Mo
08, B USE 00 NEFT Challan.copy
Ragpees
Duebitedl Bpplicarions At Dune of Traifer
Remimunte o,
Adterived Sigurony
=
PO T
(-'_ -

Figure 2.3.18. NEFT / RTGS Challan Copy




=>» Insystem, first you see Status as Pending.

+ My Accounts

F A Status Pending

& Search Active Tenders

9 Download ICICT Bank NEFT/RTGS Form

» My Tenders

+ Clanficanon " Organésation Chain: NIC

T Tander Tithe : WBEMDTEST/FINAL/2015-16
Tender 14 : 2015_NIC_53453_1

i e Tendar fief N0, : WEEMDTEST/FINALIZ015-16
» | My dchive EMD Feo {INR): 20
Total Amount (INR): 20

ICICT Bank Respanse On Payment Detais
Reference Mo | 97083257679
Amount ;20,00
Bank Reference Mo | 476
Statis | P
Status Descigtion ; Pending

Instrument Type ; [CICT NEFT/RTGS

UTR: Remittance Mumber *
EMD Fer Amount (INR)" 20
Issuer Detads *
Issund Data =

# Mote:

1. Success - Paymaont Status has reachad the eprocurement wﬂn_lmh BankPlease procesd bidding,
2. Pending - Payment Slatus has not been reached the eprocurement system from Bank Mlease try after some

Figure 2.3.19. Payment Status Screen.




=>» After the Status is changed to Success, then you enter UTR Remittance Number and
other information related to the NEFT Transaction and Click on Save button.

Iﬂﬂm

» Seanch Active Tenders
» ] My Tendsrs

&  Clarfcabon

s My Bs

o Tender Status

. I My Archive
. ! Archived Clarification

4 | Bid Documents Download

I'l'u'udﬁon Management
& | My Auctions.
'+ Auction History st

o | Live Auction List

Status Changed, to Success.& fill

the details of Transaction Details

Tender Tite : WBEMODTEST/FINALS2015-16f1
Tender 1d : 2015_NIC_S346%_1
Tender Ref No. : WBEMDTEST/FINAL/2015-16/1
EMD Fea (INR): 20
Total Amount (INR): 20

1C1C1 Bank Response On Payment Details
Reference No : 97103257734
Amount : 20.00
Bank Reference Mo : 470
Status © Sudcess
Status Description | Suoess

Instrument Type ; ICICI NEFT/RTGS
UTR Remittance Number * | H2581 5005454 2062

EMD Fee Amount (INR]® 20
tesuer Detads * HDEC Bank

Issued Date " 15000/2015

& Mote:

L. Suocess - Payment Status has reached the eprocurement system (rom Bank.Please proceed bidding.

2, Pending - Payment Status has not been reached the eprocurement system from Bank.Please try after some
time.

3. Failure - Payment Fallure, please contact the remitted bank.

Figure 2.3.20. Transaction Details Screen

e Download ICICT Bank NEFT/RTGS Form




e DEANCNADDVE TRngEs

- 4 Print
» | My Tenders

'y Clarfication @v«nmlummmwmﬂm.
: » | My Bids
| | Tender Status ~E
|1y | My Archive Online Payment Details
T-ll'ﬂ‘inlld Clanfication Orgamization Cham : NIC
i Tendar Reference Number : WBEMDTEST/FINAL
| | Bid Doouments Downdoad S2015-16/1

Tender Tile : WBEMDTEST/FINAL

f2015-16/1

Tender 1d - 2015_NIC_53469_1
Bank Mame : HDFC Bank
Bark Number © N259150094942062
Ia| Livie ALiction List fief Number ; 97103257734
PRN Number 1 97103257734
Transaction Status | SUCCess

i Anichion Hisbory List

Tender Fee (INR): 0.00
Fae Exempbon (INR): 0.00

Avadid EMD

4 (B0 Fee -
son Fee) (INR): 20

Click Freeze button to condude your bid submission process. [ Fraeze B Submistion.

Freeze Bid Submissicn
- .. .- _ . . il

Figure 2.3.21. Submitting the BID

=>» The next step is to submit the BID. For that click the Freeze Bid Submission Button
to submit the BID with all the detail as instructed in the NIT.



@1mwmmmm.

|4 My Bids

;.-Tuﬂum: Pleass rmake 3 note of yous bid nurmber. Yoo can use the number fio
Bid 1D : 257734

|'#| My Archive Hame | ARGHA AND CO

|| drchived Clanfication Bid Start Date & Teme ; 16-5ep-2015 01:00 PM

:-g—-ﬁd Donrdoad Bid End Date & Teme ; 17-Sep-2015 11:30 AM

Bid Submitted Date & Tima | 17-Sep-2015 10:36 AM

rw Grganization Chain : NIC

s My Auctions Tender Ref No | WBEMDTEST/FINAL/2015-16/1
Tender 1D : 2015_NIC_53469_1

| Tender Tithe | WBEMDTEST/FINAL/2015-16/1

|| Liva Auction List Bed Dpening Date & Tene | 17-Sep-2015 11:35 AM

: Bidder IP Address: 117.194.62.195

| s | Auction Hestory List

Tranzaction Status : Suc0ess

Tender Fee Pad (INF) : 0.00
EMD Foo Paid (INR) - 20
Total Fee (Tender Fee + EMD Fee) (INR) : 20

5.Mo  Packet Type File Hame Desorption
1 Fea/FreQual WIT_E-pot NIT

Bank Name : HDFC Bank

Bank Number @ N259150094942062
Ref Mumber 1 97103257734

PRN Number @ 97103257734

Pad Date @ 17-Sep-2015 10:34 AM

Fila
Size File Hash
(E)
23.0 fywFOUyRlwg2IFidTW Iy edfml=

Figure 2.3.22. Acknowledgement page for BID Submission.
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