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Government of West Bengal
Irrigation & Waterways Department

Jalasampad Bhavan, 7"t Floor, Western Block
Bidhannagar, Salt Lake City, Kolkata 7OO O97

No. 15-W2017-18 Dated: Sth September, 2017

NOTIFICATION

Whereas the matter of implementation of the process of providing e-services for the permission

of raw surface water allocation within West Bengal by the Department of lrrigation & Wateruvays has been

under active consideration of the Government in recent past.

And whereas in the context of 'Ease of Doing Business' it is necessary that such services will

be provided by using the portal http:/iwww.wbiwd.qov.in to make it more accountable, transparent and

user friendly.

Therefore, the Governor is pleased to introduce the online system for providing the above

service throughout the state on and from the date of issue of the notification.

Unless mentioned othenruise the existing paper based application in offline mode will not be

entertained by the authorities or officials or stakeholders for the above service with effect from the date of

issue of this notification.

Disposal of the permissions will be done online in the manner as mentioned in the Standard

Operating Procedure (SOP) enclosed as Annexure-1'

Water rates to be levied by the lrrigation & Watenruays Department for allocation of raw surface

water are enclosed as Annexure-2.

Comprehensive list of documents required along with online application is enclosed as

Annexure-3.

Guiding Principles in lrrigation & Waterways Department, Government of West Bengal for

granting of permiJsion to the industries for drawl of raw surface water for industrial use, is enclosed as

Annexure-4.

Format of online application is enclosed as Annexure-5.

The contact details of two State Level Nodal Officers (SLNOs) of lrrigation & Watenruays

Department stationed at Salt Lake, Jalasampad Bhavan, are:

1. Superintending Engineer attached to Chief Engineer (South)

lrrigation & Watenivays Directorate, 1't floor, Jalasampad Bhavan,

Salt lake, Kolkata- 91

Present lncumbent. SriArup Kumar Basu

Mobile No. 09432352240
Office Phone No. 033-23215749
E-mail. sepa-south@wbiwd.qov. in



,, 2. Executive Engineer, DVC Study Cellt 
lrrigation & Watenruays Directorate, 7th floor, Jalasampad Bhavan,

Salt lake, Kolkata- 91

Present incumbent: Shri R.K Sharma

Mobile No. 94331 41749

Office Phone No. 033-23376816

E-mail lD: no-eqov@wbiwd.qov.in

The sLNos would be responsible for maintaining regular liaison with concerned field level

superintending Engineers, Director of lndustries, attending rasr Force meetings, delivering regular

briefings to the secfutariat office, mon'rtoring of e-filing of appircations, downloading and disposal, updating

status of cumulative water allocated and uploading scanned (pdO copy of the permission/NoC issued by

the Department in www.wbiwd.oov.in, Moreover thL under mentioned nodal officer of this department has

been delegated with the power of ,t"oio"nce of approval for drawl of surface water on behalf of this

Department if the prescribed time line as per soP at Annexure-1 is not adhered to in the routine process'

1. The Joint Secretary (Works),

lrrigation & Waterways Department,

3'd floor, JalasamPad Bhavan,

Salt Lake, Kolkata-700091

Present incumbent - Sri D. Sengupta

Phone (Offi ce)-03 33 2321 27 06, Fax-033 2321 2260'

Mobile: 09433216743
E-mail lD: isworkswbiwd@qmail.com'

This Notification is being issued in supersession of earlier Notification no-134 dated 09'12'2016'

J\ao44(^,orF
(Naveen Prakbsh)
PrinciPal Secretary



, o. 341/1(3)-lFC/rWO/lFC-4M-17t15

Copy fonruarded for information to:

Dated: Sth September, 2017

1. P.S to Hon'ble Minister-in-Charge, Commerce & lndustries Department, Shilpa Sadan,4, Camac
Street,
Kolkata - 700 016

2. P.S to Hon'ble Minister-in-Charge, lrrigation &Watenruays Department 1"tfloor, Jalasampad Bhavan,
Salt Lake, Kolkata- 700091

3. The Joint Secretary (Works), lrrigation & Waterways Department, 3'd floor, Jalasampad Bhavan,

Salt Lake, Kolkata-700091.Phone-0333 2321 2706, Fax-033 2321 2260, email:

isworkswbiwd@o mail. com .

Enclo: Annexure 1 to 5

No.- 341 t2(61-tFC/lWO/lFC-4M-17115
Copy fonvarded for kind information to:

1. Chief Secretary, West Bengal
,NABANNA'

(Naveen Prakash)
Principal Secretary

Dated: Sth September, 2017

325, Sarat Chatterjee Road
Howrah 711 102

2. Principal Secretary
Commerce & lndustries Department
4, Abanindranath Tagore Sarani (Camac Street)
Kolkata 700 016

3. Principal Secretary
Micro, Small & Medium Enterprises & Textiles Department
Hemanta Bhavan, 12, B.B.D Bag, Kolkata- 700 001

4. Principal Secretary
Water Resources lnvestigatlon & Development Department
Khadya Bhavan llAMirza Ghalib Street sth Block- A, Kolkata-700087,
Email: secy.wridd-wb@nic. in.

5. Director of lndustries, West Bengal
& Head of Task Force Government of West Bengal
'SHILPA SADAN', "Pratiti"
4, Abanindranath Tagore Sarani (Camac Street)
Kolkata 700 016, Email lD - di wb@hotmail.com

6. Managing Director,
West Bengal lndustrial Development Corporation Limited, "Pratiti",
23, Abanindranath Tagore Sarani (Camac Street),
Kolkata - 700017, Ph'. 033 22553700, 033 22553705, Fax : 033 22553737
Email lD: wbidc@wbidc.com

Enclo: Annexure 1 to 5
(Naveen Prakash)
Principal Secretary

tfrqr(vor
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Copy forwarded for information and necessary action to:

Dated: 5th SePtember' 2017

1. Chief Engineer (South)

lrrigation a waterwai]'il1r".torrte1't ftoor, Jalasampad Bhavan' salt lake' Kolkata- 91

2. Chief Engineer (West)
-r 

riigritn a 
-Watenruays 

Di rectorate

3. Chief Engineer (South West)

i,iiq ation & \Natenivavs Plr99t?r:!e -,, ^'^r'r:ffi ;i;' p. o n#i oitt'itt Paschim Medinipur

Pin721 102

4. Chief Engineer (North)

riiiqation &\Naterways Director"t"i 
-..

3'diloor, Netaji rrlorJ'Market Complex' Saraju Prasad Road

Malda, PIN : 732 101'

fl;..3lli,L=,lliffi:[T: S,.i[?:,?i'ix),,""., Jarasampad Bhavan, sart Lake, Ko'kata-e1

6. Chief Engineer (North East)

lrriqation & Watenruays Directorale 
.'i'Yfhil; P o & ;iltrlt Jatpaiguri' Pin 735 101

7. Chief Engineer, Teesta Barrage Project

itiig rilrL & \NatenruaYs Directorate

Teesta Sech Bhavan'

2t'MlL, a;;oke Road' Siliguri' Dist: Darjeeling

PIN: 734 001

8. Superintending Engineer attached to Chief Engineer (South) & SLNO

trrigation & wateilnay-s Directorate, titlo;, i;;;ilp'i"Jr't'uln' Salt Lake' Kolkata- 91

i,;EXi3X'U"*tiH[,","i BY3.ii':t ??Jtffi:]:,sampad Bhavan' sart Lake' Korkata- el

Ascrollmessagemaybedisplayedforlhenext
portal stating t-n" ["t'"n"e of this notification'

Enclo: Annexure 1 to 5

3 months in the Home Page of departmental web

,N/
ruliota#lukhoPadhYaY)' 
DePutY Secretary to the

Government of West Bengal



I ANNEXURE .1

(Encrosure to rrrigation & waterways Department's Notification No-18-w t2017-18 dated 05'09'2017)

StandardoperatingProcedure(SoP)forpermissionofRawSurface
water Allocation in the lrrigation & waterways Department

The forowing are the stepwise detairs to be impremented in the lrrigation & waterways Department

for making water allocation for industrial use'

Submissionofapplicationon.linebytheapplicantsalongwithnecessarydocumentsatthe

website of the department (www.wbiwd.gov.in). The-sLNOs of lrrigation & watenr'rays

Department will receive automatic alerts both in sms and auto generated mails at their mobile

numbers and email addresses once an application is received online. lf the on-line application and

the documents are not found to be in order by the sLNOs then the applicant would be informed

through emair within 2 working days requesting re- submission, erse, if the application is prima-

facie found to be in order then the following procedure would be undertaken:

Downloading of the application & documents by the sLNOs and marking it within 2 (two)

workingdaysthroughdashboardinwww.wbiwd.gov.intotheconcernedSuperintending

Engineer (s.E) for water balance report and offering their technical views on water allocation

according to the demand raised by the applicant and the projected demand' if any'

Notification regarding date and time of site visit by the superintending Engineer/Executive

Engineer wourd be disprayed on the dashboard. The report of the site visit shourd be uproaded by

the concerned Superintending Engineer in the dashboard'

4.ReporttobeuploadedbyconcernedSuperintendingEngineer,within20(twenty)working
days in the dashboard.

5. SLNOs wiil uproad his comments in the dashboard within 4 (four) working days for the

concurrenceandrecommendationoftheChiefExecutiveEngineer(Design&Research).

6,ChiefEngineer(Design&Research)willuploadhisrecommendationinthedashboardwithin

next4(fouOworkingdaysforapprovalofthePrincipleSecretary,lrrigation&Wateruuays

DePartment.

1.

2.

3.



trlrer*

7. rn-principre permission for drawr of surface water and its allocation will be conveyed to the

SLNO by the rrrigation & watenruays Department within next 6 (six) working days' through the

dashboard,whichwillbeconveyedtotheapplicantbytheSLNosonthesameday.

. However, in case of conjunctive use, involving drawl of both surface and subsurface water

from river through a singre drawr arrangement, rikery month wise avairabirity of surface water

assessed by the concerned superintending Engineer of lrrigation & watenruays Department

wourd be posted through the onrine system for onward processing by water Resources

rnvestigation & Deveropment Department and for according finar permission and deciding on the

required quantum of arocation by that Department on case to case basis, in accordance with their

Standard OPerating Procedure'

g. whire uproading the in_principre permission of the rrrigation & wateruvays Department, the sLNO

willalsouploadadigitizedversionofMoUtobeexecutedbetweentheconcerned
Superintending Engineer and the applicant in www'wbiwd qov in'

10 on receipt of in-principre permission for drawr of surface water and its allocation'

Memorandum of Understanding (MoU) wourd have to be executed w*hin 2 months from the date

of uproading of in_principre permission w*h the concerned superintending Engineer/

Engineer of the rrrigation & watenruays Directorate as wourd be notified in the retter of permission'

upon payment of tariff prescribed at Annexure- 2. The tariff is to be paid by the allotee online in

the GRrps (Government Receipt portar system avairabre in the website of state Finance

Department(www.wbfin.qov.in)attheheadofaccounto7ol.o4.lol-003-27.

11 slNos of rrrigation & waterways Department wourd keep records of water allocated and

actua*y utirized and intimate the rrrigation & watenruays Department from time to time offline in

addition to availability of the same in MIS of the online system'

d



ANNEXURE - 2

(Enclosure to lrrigation & Waterways Department's Notification No-l5-W2017'ls dated 05'09'2017)

Water Rates for allocation of raw surface water in the State of West Bengal finalized by the

lrrigation & Waterways Department, Government of West Bengal for industrial use

Water Rate lndustrialSurface Water source within State

Water rates for drawl of

surface water for

industrial use to be

imposed subject to

acceptance of online

application in the lrrigation

& WaterwaYs DePartment

and issuance of Consent/

NOC letter bY the lrrigation

& WatenrvaYs DePartment

on a case to case basis

Rs. 0.50 per KLTidalzone of rivers / channels

Rs. 2.00 per KLPerennial rivers/ Channels in non-

Rs. 3.50 per KL UPto

1O MGD
Non Perennial rivers/ Channels in

non-tidalzone

Rs. 4.50 per KL

Beyond '10 MGD

Rs. 5.00 per KL

Upto 10 MGD

Damsi Barrage ponds and irrigation

canals under the control of lrrigation

& WatenrvaYs DePartment,
Government of West Bengal.

Rs. 5.50 Per KL

Beyond 10 MGD

Note. Rates are subject to revision by the competent authority in the state Government'



ANNEXURE.3

(Enclosure to lrrigation & watenuays Department's Notification No-15-w2 017-lgdated 05.09.2017)

comprehensive List of Documents required along with online application
for the allocation of raw surface water by the lrrigation & waterways Department,

Government of West Bengal

1' No objection certificate (Noc) from Kolkata Port rrust (Kopr) in case of suppry of water fromBhagirathi-Hooghry River system (Downstream of Farakka Barrage to sagar).

2' A digitized index map showing the location of the proposed industrial set up and its intakearrangement on river alignment, mentioning the names of mouza, brock, porice station, district andthe name of the river.

3. Please Upload JPEG files only.



2.

ANNEXURE- 4

(Encrosure to rrrigation & waterways Department's Notification No-l5-w t2017-18 dated 05'09'2017)

Guiding principres in the rrrigation & waterways Department, Government of west Bengar for

granting of Noc/permission to the rndustries for drawr of raw surface water for industrial use

Appricants need to appry onrine through department,s website for arocation of raw surface water by

I rrigation& Waterways Department'

Noc of Korkata port Trust (Kopr) is mandatory for drawr of raw water from Bhagirathi- Hooghly river

system which is required to be uproaded on-rine during apprication for permission' such applicatron is to

be addressed to the secretary, KO'T, having address at 15, strand Road, Korkata- 700001, Ph No' -

(033) 2230-6349, Email lD: secy@kopt in

DamodarValleyReservoirRegulationCommittee(DVRRC)isthedesignated^,,::,-"J:1,::,*::Damodar valley K(

allocatewaterfromRiverDamodar&itstributarieswithintheStateofWest,:::,1."::::::i:il.;allocate water TrorIr

DurgapurBarrage(havinglatitude23"28,37,Eandlongitude87"18'14"E,":j:::::::i,1Jlff::
]::il::rffi 

trJ; ';,;. 
or', rilred up Apprication in the rormat prescribed bv DVRRC has

. -,-,-^^a ^+ D rr - tt/laiihon Dam, Dist :

:fly[#ff;#;;;;";;",,".,".,ry,DVRRChavigad.dr"..1l^#.i+hnn-mlr-6nic in. TheSe
7 Ph No. 06540\274263email lD : sehomaithon-cwc@nic in These

.DVRRCandneednotbesubmittedinoSWiCSforapprovalofthis

department

For perennial rivers/channels and those in tidal zones, drawl of water throughout

permittedsubjecttotechnicalevaluationandpolicyofprioritizationoftheState.

Drawlofsurfacewaterforallothercasesmaygenerallybepermittedduring
andadditionalone/twomonthsthereafter,dependingoncasespecificneed
subject to technical evaluation and policy of prioritization of the State'

6. Applicants intending to draw water from non-perennial sources in such cases (stated in sl'

advisedtomakeanyone/twoofthefollowingarrangement(s):

a) To recycle the water after treatment

b) To create storage for non-monsoon months within its own premises

c) To formulate alternative scheme of rainwater harvesting'

4.

the Year maY be

monsoon months

and availabilitY,

4 above) are



7

8.

Applicants making arrangements as stated under Sl. 6 above would get priority during allocation of

water.

ln case above stated arrangements do not suffice the requirement of drawl or are difficult for

implementation, conjunctive use i.e. utilization of surface water during monsoon month and sub-surface

water in the period of need may be considered. ln all such cases, lrrigation & wateruuays Department on

receipt of applications, would scrutinize those and workout month wise availability of surface water'

Applications along with the findings of the lrrigation & waterways Department would then be fonr'rarded

to the Water Resources lnvestigation & Development Department to take a decision on according

permission and allocation of the required quantity of subsurface water, as per standard operating

procedure of that department. The total procedure is to be carried out online through an online system

basis.

Therefore, while permitting all cases involving drawl of only surface water, allocation of the quantum

would be accorded by the lrrigation & waterways Department after scrutiny of various technical aspects'

permission for conjunctive uses would be accorded by the water Resources lnvestigation &

Development Department on the basis of inputs of the lrrigation & wateruvays Department, as well as

furlher information which are to be provided by the applicants to Water Resources lnvestigation &

Development Department on demand of that Department.

10. A ',Memorandum of understanding" (Mou) regarding recording of quantum of water / payment of

tariff and water rates, use of premises of the State etc. is to be executed online by the concerned

applicant with lrrigation & waterways Department within 2(two) months from receipt of water allocation

permission/NoC and payment of tariff through GRIPS, failing which such permission/NoC would stand

automatically cancelled. For cases involving conjunctive use, no MoU needs to be executed with the

lrrigation & Watenruays Department.

applicants would be reviewed in the lrrigation & waterways Department

to reassess distribution and for making fresh allocations, if required'

9.

11. Actual water utilization bY

every five Years in order

10



ANNEXURE.S

(Enclosure to rrrigation & watenrays Department's Notification No-'5-w2017-'18 dated 05'09'2017)

ONLINE SINGLE WINDOW CLEARANCE SYSTEM APPLICATION

F.RII FoR SURFn6Ewarei ALLOCATION TO INDUSTRIES BY

IRRIGATION A WNTENWAYS DEPARTMENT,

(Available in the ;;;;;"talweu portal www'wbiwd'qov'in)

Debits of Source of Water

1. Name of the Organisation Seeking permission

for drawal of water

With Registered office address and contacts &

e-mail address

2. Location of the proposed manufacturing unit along with

name of District, Block, Police Station

lf the requirement is for the present' then what is the

future requirement considering further expansion in

H,rCol[,rr-oirr-o and expected time of such

requirement?"

Gross quantum

MLD/KLD

of Water required in MGD/ 4.
3.

5. Whether source of water has been indentified?

O Yes ONo

1"1



10.

Please s€*ect {'rryilfi! lP ffis

River

kltm'

ryE@
d

ffis ttre proposed unit envisages 'zero

&crtage , i.e. recycling of the water?

OYes O No

lf yes, mention the storage in Million Gallon/

Million Litre

lf Yes then what is the present status of such

application

O Cleared O Rejected O Under Process

lf yes, submit the document in the document upload

section

16. Whether general arrangement drawing for intake

structure for drawing surface water from the river is

done or not?

OYes O No

7. Proposed intake location for drawal from source with

name of location, Block, Police Station' District along

with name of River/Dam Reservoir/Barrage pond/Canal

15. Final requirement of water proposed to be drawn in

MGD/MLD and period of such drawal in a calendar year

oYes o No

11. Whether separate application for drawal of sub-surface

water has been made to the District Level Authority /

State LevelAuthoritY of WRI&DD?

OYes ONo

13. Whether mandatory NoC from KoPT has been taken in

case of Bhagirathi-Hooghly River System?

O Yes ONo

12.

14.

of water for rain

water harvesting or temporary storage from various

sources within the premises of the Unit?

17. lf yes, upload the same in document upload section

L2



Documents to be uploaded with online application

Ple#tdfffiginformationcarefullY:
q mr;Pfication form

lrol:::'JT:*Til:lJ,"jJ],,"""ftheproposedindustrialsetupanditsintake
,rangement on river arignment, mentioning the names of mouza, brock, porice station' district

and the name of the river

4) Please UPIoad JPEG files onlY

Name of the

Authorised Signatory


